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Serving You & Uplifting Our Profession

Contact Us: questions@agccp.org
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Conference 2024!

Learn More!
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AGCCP:WE'RE HERE FOR YOU
If two heads are better than one, what can hundreds of government contact center professionals offer you and your organization? That's the "founding question" of the Association of Government Contact Center Professionals тАФ and the answer expands every year! Created by government contact center professionals for government contact center professionals, AGCCP exists to educate and support our members and uplift our profession. By sharing knowledge and building relationships, we improve service delivery, enhance workplace quality of life and strengthen the standards of our industry. Whether you need technical insight, management advice, or a friendly and knowledgeable colleague to brainstorm with, joining AGCCP is one of the wisest decisions you can make!




[image: ]
Upcoming Events
Upcoming Events






[image: Who-We-Are-About-AGCCP.jpg]WHO WE ARE


We are government customer service professionals from throughout the U.S. and Canada, sharing best practices, knowledge and experience with each other for the benefit of our customers and our profession. (It makes our lives easier, too!)
Read More
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Membership in AGCCP is one of the best bargains you'll ever find! The cost is $100 a year for each contact center, which covers membership for all of your employees. Member perks include... Read More


Citizens are 9x more likely to trust a government agency when they are satisfied with the service they receive!

 

JOIN OUR COMMUNITY NOW
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Membership in AGCCP means you never have to handle a complicated situation alone. Through events, discussion boards and offline contact, you have access to seasoned colleagues who want you to succeed and are eager to share what they know. 
Read More
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